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Instructions:*
1. Record answers in "item response" column. If missing, mark with an X

   
2. Sum individual items to obtain a score.

3. Multiply the sum of the item scores by the number of items in the subscale, then divide by the  

    number of items answered.  This produces the subscale score.
4. The higher the score, the higher the satisfaction.

5. Over 50% of the items in a subscale must be completed to receive a valid score.

Subscale
         


Item Code          


Item response
PHYSICIAN 
  
  

TS9


=
_______
COMMUNICATION 
   

TS10


​​​​=
_______
(PC)


  

TS11


=
_______
   

TS12


=
_______
   

TS13


=
_______

   

TS14


=
_______

   

TS15


=
_______

  

TS16


=
_______

   

TS18


=
_______

  

TS27


=
_______



   

TS28


=
_______



  

TS30


=
_______



         

           Sum individual item scores: ________ 
   Multiply by 12:________ 
          Divide by number of items answered: ________



           Physician Communication subscale score =  ________
TREATMENT STAFF
     

TS19


=
_______



COMMUNICATION           

TS20


=
_______



(TSC)     

     

TS21


=
_______

     

TS22


=
_______

              
          Sum individual item scores: ________
    Multiply by 4: ________   
         Divide by number of items answered: ________


             Treatment Staff Communication subscale score =  ________
TECHNICAL 



TS23


=
_______



COMPETENCE (TC)


TS24


=
_______


TS25


=
_______



              
          Sum individual item scores: ________  
         


    Multiply by 3: ________

         Divide by number of items answered: ________




  Technical Competence subscale score =  ________
Subscale
         


NURSE


    

TS31


=
_______


COMMUNICATION (NC) 

TS32


=
_______


    

TS33


=
_______


                        Sum individual item scores: ________  
        


   Multiply by 3: ________  
        Divide by number of items answered: ________




  Nurse Communication subscale score =  ________
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CONFIDENCE &


TS34


=
_______



TRUST (CT)



TS35


=
_______


TS36


=
_______


TS37


=
_______


                         Sum individual item scores: ________  

         


     Multiply by 4: ________  
          Divide by number of items answered: ________




     Confidence and Trust subscale score = ________
Items TS38, TS39 and TS40 are currently treated as individual items and are not included in any summary scores.

*For guidelines on handling missing data and scoring options, please refer to the Administration and Scoring Guidelines in the manual or on-line at www.facit.org.

Score range: 0-36





Score range: 0-12





Score range: 0-9





Score range: 0-9





Score range: 0-12
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